
ANNEX I: STARTING A BUSINESS

1. Registering a foreign company  

in Kenya

The Companies Act under Section 995 provides for 

registration of foreign companies. A foreign company is 

a company that has been incorporated outside Kenya. 

Registration is done online through the eCitizen portal.

REGISTRATION PROCEDURE

1) Register with the eCitizen portal and conduct a 

name search. The name search costs KSh 150 and 

takes three hours to one day. The name is reserved for 

30 days.

2) Apply and pay for foreign company registration. 

The applicant will be required to fill in the eCitizen 

online forms and then download them for the directors 

to sign, then scan them back into the system.

REQUIREMENTS

a) Certified certificate of incorporation – duly certified 

by a notary public from the county of origin;

b) Certified memorandum and articles of association 

– duly certified by a notary public from the county of 

origin;

c) Passport – for each foreign director and the local 

representative if foreign;

d) Passport photo – for each foreign director and the 

authorized local representative.

For local representative if Kenyan:

a) PIN certificate;

b) Identity card.

The foreign company is required to have a local repre-

sentative in Kenya, which can be either a Kenyan or a resi-

dent foreigner. Certified professionals capable of acting 

as local representatives such as lawyers and accountants 

are available and the investor can contact them directly 

via the associations’ websites: http://online.lsk.or.ke/ for 

lawyers or https://www.icpak.com/cpa-directory/ for certi-

fied public accountants firms.

The cost of registration of the foreign company is  

KSh 8,650.

Next, the certificate of compliance must be obtained. 

Upon uploading the eCitizen-generated forms and the 

above-listed requirements, the applicant will be issued 

with the certificate of registration and the list of share-

holders (CR12) after three to five days.
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2. Local company registration procedure

REGISTRATION PROCEDURE

1) Register with the eCitizen portal using their account 

or the agent’s account (lawyer or secretary): 

www.ecitizen.go.ke (business registration service).

2) Conduct a name search: The proposed name must 

be searched and reserved online through eCitizen. 

Names can only be reserved for 30 days with the 

prescribed fee of KSh 150. Name reservation takes 

three hours to one day.

3) Apply and pay for company registration. The 

applicant will be required to pay KSh 10,650 for the 

company registration, then fill in the eCitizen online 

forms and download them for signing, and then upload 

them back into the system. These forms include:

a. Form CR1 – Application for registration of a limited 

company, unlimited company or a company limited 

by guarantee.

b. Form CR2 – Memorandum for a company with a 

share capital or Form CR3 – memorandum for a 

company limited by guarantee.

c. Form CR8 – Notice of residential address of the 

directors and company secretary if the company 

has a nominal capital of KSh 5 million or is a public 

company. The foreign directors are required to indi-

cate their residential address at the country of origin 

while Kenyan directors will indicate their Kenyan 

addresses.

d. Statement of nominal capital – declaration of 

nominal capital of the company.

4) Obtain certificate of incorporation and list of 

shareholders (CR12).

Cost: KSh 10,650 for the company registration.

REQUIREMENTS

a) Proposed company name for name search 

approval.

b) Objectives of the company. The nature of business/

activities the company shall undertake.

c) Full names of the shareholders.

d) Full names of the directors if different from the 

shareholders.

e) Postal addresses, e-mail addresses and tele-

phone numbers of the shareholders and directors.  

The address of the directors can be foreign or Kenyan 

depending on the residency of the investor.

f) Number of shares to be held by each shareholder.

g) Proposed physical address of the company and 

the directors. The physical address includes the 

road name, the plot number, the town and the county. 

The proposed physical address must be Kenyan, as 

foreign investors will be incorporating the company 

in order to operate in Kenya. If the investor doesn’t 

have a physical address at the time of incorporating 

the company, he or she can procure the services of 

an advocate to help in incorporating the company, 

then use the advocate’s physical address as the initial 

address.

h) Copy of ID or passport biodata page of the share-

holders and directors if they are foreigners.

i) Passport photos of the shareholders and directors.
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3. Registration procedures for other 

business entities

Even though registration of the other forms of businesses 

entities are open to everyone, it is prudent for foreign 

investors to register a company to enable them to operate 

smoothly in Kenya. The company’s certificate of incorpo-

ration is a mandatory requirement for most of the work 

permits applications. In addition, the company is consid-

ered to be a legal entity capable of suing and being sued 

on its own names.

BUSINESS NAME REGISTRATION IN KENYA

Business names can take the form of sole proprietorships 

or partnerships and are registered under the Business 

Names Act Chapter 499. A business name means a name 

under which any business is carried on, whether in part-

nership or otherwise. The registration of business names 

has been migrated to the eCitizen platform, which allows 

applicants to make online applications.

REGISTRATION PROCEDURE

1) Conduct a name search

The proposed business name must be reserved 

pending registration. The application for reserva-

tion of a business name is made online at eCitizen 

(www.ecitizen.go.ke) and accompanied by the 

prescribed fee of KSh 150.

2) Apply for business name

Once a name is searched for and reserved, the appli-

cant(s) should complete the online application form in 

the eCitizen portal (www.ecitizen.go.ke). The applica-

tion fee for business name registration is KSh 850.

REQUIREMENTS

 Copy of passport of the proprietor or partners 

if they are foreigners;

 Passport photo of the proprietor/s; and

 Copy of PIN certificate of the proprietor/s or 

partner/s.

3) Obtain certificate of registration, also referred to 

as BN3.

LIMITED LIABILITY PARTNERSHIP

Limited liability partnership is registered under the Limited 

Liability Partnership Act (LLP), 2011. A limited liability part-

nership is a body corporate with perpetual succession 

with a legal personality separate from that of its partners. 

A partner is not personally liable for the partnership’s obli-

gations other than as a result of a wrongful act or omis-

sion by that partner, and partners are not liable for the 

wrongful act or omission of another partner.

Two or more persons (individuals or body corporates) 

may form a limited liability partnership by lodging with 

the Registrar of Companies a statement in the prescribed 

form. The statement must include the name of the part-

nership and the general nature of its proposed business, 

the address of its registered office, the name, nationality 

and address of each person who will be a partner, and the 

name, nationality and address of each person who will be 

a manager of the partnership. The name of the partner-

ship must end with the words ‘limited liability partnership’ 

or the abbreviation ‘LLP’ or ‘llp’. A limited liability part-

nership may be governed by a partnership agreement, 

but, if there is no such agreement or if there is an agree-

ment that does not deal with a particular matter, it will be 

governed by the provisions set out in the First Schedule 

to the Act. A limited liability partnership must have at least 

one manager, who must be resident in Kenya.

REGISTRATION PROCEDURE

Registration of a limited liability partnership is done online 

through the eCitizen portal (www.ecitizen.go.ke) Business 

Registration Service.

1) Conduct a name search

2) Apply for limited liability partnership registration

REQUIREMENTS

 Identity document or passport of and place of 

residence of each person who will be a partner 

of the partnership; or

 Certificate of incorporation for corporates.

3) Obtain certificate of registration. The certificate is 

sent online through the eCitizen portal.

Cost: Name search and reservation is KSh150 and regis-

tration fee is KSh 25,000.

It takes 1–2 weeks to obtain the certificate of registration 

of the limited liability partnership.
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